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Review a payment problem
Find it again: Revenue & video > Family PayPal collections

Fictional local training example.

Your checklist

Avoid duplicate payment requests. Your job is to report the problem. The finance reviewer

investigates the payment.

Pause the video and complete one step at a time. US English | USD

Open Revenue & video and locate saved payment records.1

Click Refresh collection records. Check amount, currency, status, and order

reference.
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Keep failed or pending orders under review. They are not proof of payment.3

Report the problem to the finance reviewer with the family, amount, saved

status, and relevant reference.
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