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Ask for help clearly
Find it again: Admin guide; Get help

Fictional local training example.

Your checklist

This form has no screenshot attachment field. Ask how to share it. Never send passwords,

recovery codes, or unrelated private records.

Pause the video and complete one step at a time. US English | USD

Read the matching section in Admin guide.1

Record date, time zone, page, action, exact message, and relevant record

reference.

2

Click Get help and enter your name and reply email.3

Describe what you expected and what happened. Mention a safe screenshot

if available.

4

Click Send message once. Wait for confirmation before closing the page.5


