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Messages and follow-up questions from families
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All educators and learner records are fictional training examples.

Your practice checklist

This is a shared family thread, never a private adult-to-child channel. Do not send passwords, phone codes, private

meeting links or another family's information.

Pause the lesson and practice one step at a time. | Family World School | A4

Open Live classes and family messages, then Messages for the correct learner.1

Check the learner name, sender, time and earlier replies before answering.2

Remember the audience: the parent, all assigned educators and school admins. Learner

questions go through the parent account.

3

Write in Message to the family thread. Acknowledge the question and give one clear next step.4

Review your reply. Click Send message once and confirm the saved message with your name and

time.
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If uncertain, use Refresh messages before retrying. Use Homework for answer-specific feedback

and Get help for school decisions.
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