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Getting help: who to contact, what to send when
something breaks (time, page, screenshot)
Find the course: /courses/teaching-at-family-world-school?lesson=M07

Renee Walker and all learner records are fictional training examples.

Your practice checklist

Keep credentials, private meeting links and other learners out of support messages and screenshots.

Pause the lesson and practice one step at a time. | Family World School | A4

Note the date, exact time and time zone when the issue happens.1

Record the page, class or task, action you tried, expected result and actual message.2

Use a page refresh once when appropriate. Check whether an uncertain save already succeeded.3

Choose Get help. Enter your name, account email and a clear description.4

Prepare a screenshot with private details removed. The form has no attachment control; ask for

the approved upload route.

5

Click Send message once. Keep the confirmation reference. For an imminent lesson, use the

agreed urgent contact route.
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