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Join a live class from a phone or computer
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All people and records shown are fictional training examples.

Your practice checklist

The filmed destination is a local training fixture. A live Zoom call is not demonstrated. Keep meeting URLs and credentials out of

support screenshots.

Pause the lesson and practice one step at a time. | Family World School | A4

Find Live classes and family messages in the family workspace.1

Check learner, educator, date, start/end times and device time zone.2

Join from ten minutes before class until its end. Read any disabled-button reason.3

Choose Join class on computer or phone and follow the meeting prompts in the new tab.4

If disconnected, use the same Join class button while the lesson remains open.5

If joining fails, refresh once and report the time, page, screenshot and booking reference to school.6


