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Getting help: time, page and screenshot
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All people and records shown are fictional training examples.

Your practice checklist

Actual Get help -> /contact form. No screenshot attachment control exists; narration prepares focused image and asks school for

secure sharing method. Draft only; no support message submitted. Phone screenshot is 375×844.

Pause the lesson and practice one step at a time. | Family World School | A4

Note the event date, time and time zone.1

Record the page and exact message shown.2

Copy the relevant lesson or payment reference.3

Take a focused screenshot with unrelated personal details hidden.4

Open Get help; provide the parent name, email and concise description.5

Review before Send message; ask how to share your screenshot because this form has no attachment

field.
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