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Sign in and find your way around
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All people and records shown are fictional training examples.

Your practice checklist

Never include a password, authenticator code, recovery code, or setup QR image in a help request.

Pause the lesson and practice one step at a time. | Family World School | A4

Open the institution portal with the existing account.1

Complete a code challenge only if your account requires one.2

Use password reset instead of creating a duplicate account.3

Check the institution profile name and billing email.4

Find the relevant section and refresh its saved records.5

Sign out after using a shared device.6


